
ATTACHMENTF

DW CPENVER ATERSONSERVATIONLAN
AstheDenvermetropolitanareacontinuestogrow, it simportan
sustainablewatersupplyforthefuture.  Successfulstewardshipofthisresourceiscriticaltoour
community swelfareandisavitalcomponentofthestate seconomy.  

Nosinglewaterresourceissufficienttomeetthischallenge.  Denver sBoardofWaterCommissioners
recognizestheneedtoinvestinandmanageadiverseportfolio
ThatiswhyDenverWaterisincreasingwatersupplythroughrecycledw
newwatersuppliesanddecreasingdemandthroughconservation.  

10-yearConservationGoal

InSeptember2005, aBoardresolutionstatedits10-yearconservationgoal, whichwastodevelopa
conservationplan capableofachievingconsumptionthatisless
tothelong-termwaterconservationgoalsinthecurrentIntegratedResource

DenverWater sconservationgoalistoreducewaterusefrom211gallonsperpersonperday (pre- 
droughtaverage) to165gallonsperpersonperday, whichisa2
usefrompre-2002droughtlevelsbytheendof2016.  Gallonsperpersonper fthe
sumofalltreatedwaterdeliveredfromthetreatmentplantsin
servedinthecombinedserviceareaandthenumberofdaysinth

Thegoalhasseveralcomponentstoit:  

AcceleratedNaturalreplacement In1994, federalplumbingcodeswerechangedtoset
minimumstandardsfortoilets, showerheadsandfaucetaerators.  
waterfixtureswillbereplacedwithnewonesthatmeetthenew

Activeconservation DenverWater sIntegratedResourcePlantargetsaconservationgoalthat
couldbeachievedwithdirectmeasuresbyDenverWater. Theseme
conservationplan.  

Higherdensity Inthefuture, expertspredictresidentiallotsizeswilldecreaeasaresultofa
growingpopulation. Halfofresidentialwateruseisoutdoors; t
landscapewillmeanhouseholdsuselesswater.  

Culturalandbehaviorchange encouragingcustomerstochangehowtheyvaluewatertomake
long-lastingbehaviorchangesthatdecreasewaterwaste

Theconservationplanseekstoachieve29,000acre-feetofsavings, plusanamountfromthenatural
replacementoffixtures, fromeachofthefourareasmentionedabove, butitsprimarygoay
achievetheconservationgoalwithmeasuresdescribedinthispl. Thevariouscomponentsoftheplan
mirrormuchofColorado sGuidebookofBestPracticesforWater
asfollows:  
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BestPractice DenverWaterPrograms
Metering, DenverWaterhasafullymeteredsystem, providesmonthlywater
conservation- includeaconsumptiongraphshowingdemandoverthelastyearso
orientedrates customerscancomparewateruseandsetgoalsforreductions.   

Asteeplyincreasingblockratestructureforresidentialcustomersprovides
incentivetouselesstoavoidhigherperunitcosts. Commercial
customersarechargedviaaseasonalratestructurethatrisess
six-monthirrigationseasonandsendsastrongpricesignaltoirrigateonlywhen
necessary.  

Integratedresources DenverWaterusesacomprehensiveintegratedresourcesplanning
planning, goal encompassesleast-costanalysisofdemandandsupplyoptionsthatcompares
setting, anddemand supply-sideanddemand-sidemeasures (waterconservation) onalevelplaying
monitoring fieldandresultsinmeetingessentialplanningobjectives. Conservationgoals

areasignificantportionoftheintegratedresourcesplanninge
Systemwaterloss DenverWaterhasaleakdetectionunitandregularlyexceedsthe
control WaterWorksAssociationstandardsforleakdetectionandremediation. Water

losscontrolinvolvessystemauditing, losstracking, infrastruc
leakdetectionandleakrepairforthewatersystem. Inaddition
monitorsitsownuseofwaterforirrigationatitspropertiestoensurethat
efficiencystandardsaremet.  

Conservation DenverWaterhasassignedanentiresectionofthePublicAffair
coordinator responsibleforthesuccessfulimplementationofitswaterconse

programs.   
Waterwaste DenverWaterhasadoptedregulationstoprohibitwaterwastebyits
ordinance customers.  Operatingrulesprohibitingwaterwasteareineffect, anda

structureoffinesforwaterwasteisusedtoenforcetherule.  Amongother
provisions, therulestatesthatfromMay1toSeptember30DenverWater
customersmaynotwatermorethanthreedaysperweek, andmayn
betweenthehoursof10a.m. and6p.m.  

Publicinformation AcornerstoneofDenverWater sconservationplanisoutreachtothepublic
andeducation aboutthevalueofwaterandtheimportanceofwisestewardship

efficiency. Thiseffortincludesanextensiveadvertisingcampaign, publications,  
communityinvolvement, educationmaterials, marketingprogram, a
informationspecifictodifferenttypesofcustomersandwateruse.  

Waterefficient DenverWaterrequirestheincorporationofsoilamendmentfornew
design, installation development. Newdevelopmentisinspectedtoensurethattheproperamount
andmaintenance ofcompostisaddedtothesoilsothatinstalledlandscapingwi
practicesfornewandstartandwillneedapproximately20percentlesswater.  
existinglandscapes
Landscapewater Irrigationcustomersareprovidedwithanopportunitytoreceiveanirrigation
budgets, information systemaudit. Asafollow-upDenverWaterprovidesannualreportcardsonhow
andcustomer efficientthecustomeriscomparedabaselineefficiencynumber. 
feedback accessanonlinetooltodeveloptheirownlandscapewaterbudgets, andcan

accesstheirwateruseonlinetodevelopgoalsandreceivefeedb
wateruse.  

Irrigationefficiency Customersmayrequestanirrigationsystemevaluationatnocost
evaluations technicianswillauditthesystem, makingnoteofproblemsandmake
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suggestionsonproperirrigationscheduling. Thisisavailablea
customers, butlargeirrigatorsaretargetedfortheseevaluatio
receivetheminordertotakeadvantageofincentiveprograms.  

High-efficiency Thegoalofthisprogramistoincreasetheinstallationrateof
fixtureandappliance fixturesandappliancesandtoremoveinefficientandwastefuld
replacementfor servicearea. Therearetwoprogramsinuse. Thefirstinvolvesa
residentialandnon- thecustomerforafixture, suchasahighefficiencytoilet. Th
residentialsectors programsareavailabletobothresidentialandnon-residentialcustomers. The

secondisadirectinstallation, suchasinDenverWater sprogramtoretrofitlow
incomehousingwithhighefficiencytoilets, faucetaeratorsand

Residentialwater DenverWateroffersitshighdemandcustomersafreeauditoftheirwateruse
surveysand todeterminewhetherfixtureandapplianceretrofitsand/orproc
evaluations, targeted canhelplowertheirwateruse. Followingthisprocess, thesecu
athighdemand eligibleforafinancialincentiveiftheyinvestinwatersavin practicesthat
customers lowertheirwaterdemandbyasetminimumamount. Inaddition, customers

whodeemtheirwaterusetobeabovethenormcanrequestafree
audittodeterminewhetherthereareleaksoccurringthataredr
wateruseup.  
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