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Nurse Lines to Utilize - Colorado  

Updated March 2020 
• Medicaid Clients – Health First Colorado Nurse Advice Line  

o 800-283-3221 
o Operates 24/7/365 

• Parent’s with kids – Children’s Hospital Colorado ParentSmart Healthline™ 
o 720-777-0123 
o Operates 24/7/365 

• CO-Help  - questions regarding Coronavirus and other public health 
emergencies 
o 877-462-2911 
o Operates:  

 9AM to 10 PM Monday through Friday 
 9AM to 5 PM Saturday/Sunday 

• Denver Health Nurseline 
o 720-744-2136 
o 24/7/365 

Virtual Urgent Care 

• University Colorado Health Center 
• Need computer, tablet, smartphone 
• Bill insurance or flat fee$49 
• If under 18 must be present with guardian 
• https://www.uchealth.org/services/virtual-visit/ 

 

• Remember - Your Insurance and Medicare provider 
may provide a 24-hour hotline for advice, 

telemedicine or virtual health 
 

https://www.uchealth.org/services/virtual-visit/

